
Remote Desktop Connection - Windows Users 
 
Set-up the VPN 
 

1. Visit the website vpn.byu.edu (If a log-in is required, use your BYU credentials) 
2. Download the proper software for your computer. For most users, it would be the 

second option. 
 

 
 

3. Open the file and go through the whole installation process until it finishes. 
4. After the installation process finishes, the Welcome to GlobalProtect window should 

appear the bottom-right portion of your screen.  
 

 



Note: If it does not appear,  click the “^” sign on the bottom-right portion of the screen, 
and press the globe icon   
 

 
 

5. Once it asks you for a portal address, type in “vpn.byu.edu” (without the quotation 
marks) and press connect. 

6. The VPN will open up a window asking to log-in using your BYU credentials. After you 
log-in it will show that the VPN is now connected. 

 
Remoting from a Windows machine to a Windows machine 
 

1. Open the Start Menu and click on Settings 
 

 
 
 
 

2. Click System 
 



 
 

3. Click Remote Desktop 
 

 
 
 
 



4. Click Enable Remote Desktop 
 

 
 

Note: Steps 1-4 need to be done to both computers (the one that you are using and the one 
you are trying to access). Once those have been done correctly, proceed to steps 5 - 9 

 
5. Open Remote Desktop by going Start menu and type Remote desktop 

 

 
 

 
 
 



6. Once opened, type in the computer’s name in the text box. For example (N-123456-
SAMPLE) 

 

 
 

7. It will prompt asking you for the credentials. Enter your netID@byu.edu at the 
username box and your BYU password at the Password box and click OK. 
 

 
 

8. You will receive a DUO notification. Click yes to allow access to the computer. 
 

 
 
 
 



9. If you see something like this: 
 

 
 
Check the box “Don’t ask me again for connections to this computer and click “Yes” 

 
How to Find the Computer Name 
 

1. Go to the search bar on the lower-left part of the screen and type “About your PC”  
 

 
 



2. A window will appear with your PC information. Your computer name will be the one 
beside the words PC Name 
 

 
 


